Introduction

Welcome to the Dulux portal. Here you can:

e  Order catalogue items
e  Check Order History

Login

To access the site please go to the following URL using your web browser

https://portal.bluestar.co.nz/login/dulux

To login, enter your username and password.

Welcome to the Dulux CAN Portal

Please enter your username and password below:

If you have Dulux CAN as a bookmark on your browser, please update the

address to the new URL at the top of this page. Usermname
To place an order, login first with your usemame and password.
Select your customer, then search or browse the catalogue to add items to Password

cart and proceed to checkout.
© LOGIN

If you have any queries or problems please contact 0800 504 704.
dulux support@bluestar co.nz Keep me logged in Forgot your password?

DOWNLOAD USER MANIL



Customer Selection

Select the Customer from the list that you are placing the order for.

Customer Selection

Please make your selection from the list below

Customer MName Address Action

DULUX-T480  PLACEMAKERS - MILL LANE PLACEMAKERS - MILL
LANE
DULUX-T485  Dulux Trade Westgate Dulux Trade Westgate
DULUX-T486  COLOURPLUS KAITAIA COLOURPLUS KAITAIA
DULUX-T487  COLOURPLUS PUKEKOHE COLOURPLUS PUKEKOHE
DULUX-T488  COLOURPLUS THAMES COLOURPLUS THAMES
DULUX-T431 PLACEMAKERS - TIMARU PLACEMAKERS - TIMARU
DULUX-T482 PLACEMAKERS - WHANGAPAROA PLACEMAKERS -
WHANGAPAROA

Select the products you require by searching or browsing the categories on the left-hand side of the screen, and then
enter the quantity required in the quantity box. You can switch between catalogues adding products as required.

Once you have added all the products required for the order, click the Place Order button at the top right of the
screen.

Note: Make sure you fill in the Telephone field (this is a mandatory field)

& Contact A Flease enter all required fieids (marked with = & Delivery to v
Contact Name: = Demo Dulux Trade Catalogue: * PLACEMAKERS - MILL LANE
Email: * dulux.support@bluestargroup.co.nz Address: * 26 MILL LANE
[ 1234567 ' KERIKERI
Mobile: . . Kerikeri
Cost Centre: New Zealand
Comments: Attention: = Demo Dulux Trade

Search Catalogue Eal Show Details 12 Grid View # Show Favorites

Code Description Unit Price  Quantity Actions

DX0060 Steelite - Roof Colour Card PACK25 x Not Available

Browse Catalogue

Leadtime: 2 days
& Download
A

Al

DX0063 Cabot's Exterior Project Guide EACH $0.00 | -
> Dulux - m

—

v Leadtime: 2 days
= & Download
i

> Professional

PRECISION
Dumond

Dulux Accredited Painter o _
DX0069 Dulux Tint Sticker Roll ROLL1500 % Not Available

Rewards Leadtime: 2 days
& Download
ACRATEX

> WOODCARE
077 AcraTex i i AC 0.
% BERGER DX00 AcraTex Care and Maintenance guide EACH 50.00 m -

Leadtime: 2 days
> PORTER'S



You can now see all of the items you are about to order along with the quantity. At this stage you can go back and edit
your order by clicking “Edit Order”. This will allow you to add, delete or changing the order quantity.

Thanks, please check & confirm your order

& Contact # Delivery to

Contact Name: * Demo Dulux Trade Catalogue: * PLACEMAKERS - MILL L+
Email: * dulux.supporti@bluestargre Address: * 26 MILL LANE

Telephone: * 1234567 KERIKERI

Mobile Kerikeri

Cost Centre: Mew Zealand

Comments: Attention: * Demo Dulux Trade

B Show Details [# Save Contact & Delivery Details

Code Description Unit Price Quantity Total

DX0063 Cabot's Exterior Project Guide EACH $0.00 1 £0.00

Subtotal $0.00
GST: $0.00
Total: $0.00

4 Edit Order Confirm Order P

If you require assistance with ordering, please contact us at 0800 504 704
If you are happy with your order click “Confirm Order”.

A order confirmation screen will display next. This confirms your order has been placed, and displays the order
reference you can quote should you want to contact us.

Thank you, your order has been successfully processed.

Your order reference number is

3783218

:
%85 ou can refer to this refarance should you nesd support

D Return to Catalogue

The Return to Catalogue takes you back to the Customer Selection screen to place another order if required. You can

also get back to the catalogue by clicking on the More Options button from the top right of the screen and selecting
Order.

§ More Options vk‘
X Order

& History



Order History

To check on previously placed orders, click the More Options button from the top right of the screen screen and select
History — put your order number in the Search for field and click search.

& More Options 'k‘

& Order
I
& History
l? Sales Orders Search for Status - Q, Search

| Order Customer Date Required Reference Address Contact Website Action



